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,lfslliTkrel Aprobat,
Manager
Ec. Claudis Utiu

N r.l6tll tl/16. 12.2022 Chcstionare fecdback pacienli luna Noicmbrie 2022

rrt ?

l.Ca( de multumit suntcti dc serviciilc nredicale oferitc de spitrl? SMS l:rnail
lrourtc ncmultumit I 5 12,501

Ncnulturnit It,3l%
Multunril I 1.1 2t),t6ttt

li)artc nlultunrit ) l9 50%

l.nrail2.Cat dc multunlit suntcti d( activitatea si implicarca mcdicului sl\4s
li)a(e ncmultumil 7 r8,75%

Ncmultunrit I I I,t6.tt
7 t.l,5lt%M ullunr i1 0

5 25 (r2,Stt/"

J.Cat de multumit suntcti dc currtenin din spitlll? sMs lrnrril
Ii)artc ncmullumil 2 5 tt.1l90/o

Ncnrullrrnrit 0 4,25vr

Mullunrit I 26.k

li)u[tc n]ullunlit .l 1',) 55,32,7.

4.4 fosa nevoie sa cumparati medicamente s{u alte matcriale sanilate? SMS l:nrail
I)u { l0 30.43%

Nu 2 30 69,5(./"

tiMs lhuil5.Crt dc multumit sunteti dc activitatea si implicarca {sistcn(clor medicalc?
li)artc ncnrullunrit 7 t1,3910

NcnrulluDr il I 8.69'h

l{) 21.110/.Multumit {)

li)x(c rnullurnil .1 20 52,t7./.
6.Ati primit cxplicatii clarc cu privire la diagnostic si tratamcnt? SMS l-rnail

l)a 5 35 86.9S%

Nu I t3,[4./,t

7.Ati rccomanda unei pcrsoane apropia(e sa se aratezc la accs( spital? SMS Ilnrail
l)it 5 l5 It6,95%

) t.1,0{%Nu I

ll.Slnr(ii (lunrncx\(,xslIa (lc \:rritl:llc tslc rrili bun:r (luIx c\ltrnarc? SMS
I)a 5 ,14 81,1$yr

I 6 15,22"/.Nu
9.\'i s-uu s0licilal l)nnis.u lcnlii de (atre mc{lici slru nsistcfllr? SMS Irnriril

I I 4.35v.

Nu 5 l9 95,65.1,

l0.Doriti sa raporlrli responsabilului rnticoruptic al ministerului sanatatii faptul ca vi s-au solicitat bani? sMs l:mail
I I 3.10

Nu 5 1)6,3ya

Discurat $i aprobat in tedinF comircr Dire crot,Pv *.il3t3/ J9. //J.,20,24 lntocmit,
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