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l.(lat de multumit sunt€ti de scrviciilc medicale ofcrite dc s t? SMS Ilmail
Foane nemultumit 9 t2 t2.88yo
Ncmultunrit 2 ll 7.970/0
Multunlit I 21t.22"/"

1'.',' 6t 50.9211
2.( nl (le nrultrlllrit suIlteli(le nctivi(:ttcx si irr icarca medicului? SMS Ilnrail

Foarte remultumit II t5 11.91"/"
Nenrultunrit I l0 G32v"
Multunril 4 2lt 18.J9,'/"
l:oarte multunrit 24 7t 5{.59%

J.( rtl (lc Drullrrrllil sunlcli(lc rur:llcnix dill s (x l? SMS llnrail
l:oarte nemultumit li l0 |t.r1%t
Ncmultumit I 1.261\,
Multunrit l0 5t 11.tt)y"
lr )xrlc nrUllunrit 5'l |U'k

4.A fost ncvoie sa cunr rati mcdicamcnae sau altc matcrirle saIlitate? SMS limail
I)rr 7 26 2.lt.t2t\,
NU ,)tt 11r.870/o

5.( nl (l( llrullunlit suntrti dc xclivi(atr:t si inr licarca {sistcntelor mcdicalc? SMS llnrril
Foarte nemultumit 7 li 9.370h
Ncmultumit 2 9 6.811z,

Multumil 9 t() J0.00%
Foarte multumit l8 6tt 5J.75%

licatii clarc cu rivirc la rlil nl,sti( si lrll({nrenl?6.Ati rinril cr SMS linail
I)l l3 |0 8<).91n

Nu 2 l1 llt.[6,,/0
7.Ati rc(omands unci a(c s, sc trateze l,l acesl i(al?rsoltle r sMs

l)a 30 107 86.100/"
Nu 4 t7 t 3.zrott

ll.S(arclt tlrrrrrrrcaYr){s(rn (l( sllll(,tlc cslc tnai lnllt:t (lu extcrn{rc? sMs limail
I)a ..]0 Ilt 89.tt0%,
Nu 3 l3 |l.lt,'t

9.Vi s-au solicitat bani sau atcntii de catre mcdici s{u asisacnae? SMS Ilnrail
I)a 0 11.63,,1,

Nu l3 r2l \)t).36tyo

l0.l)ori(i sn r{ rtati rcs onsal)ilului r licoru (ic :tl ntinislcl.ului srn,rlxii l, ul (a vi s-au solicitat bani? SMS ll rna il
l)a 0
Nu 32 It9 9It.05,2,

Discutat $i aprobat in ledinp Comitet Dnectu,Pv Nt./fu I ,/4,,/O 6,b?.(, lntocmit,
Sc( relrr Cotriiliol Giic.
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